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Nonb 2026




KomMnaHua IBC Real Estate <SIBC
npoBena CoLnonormyeckoe nccnegoBaHme
O TOM, KaK poccusiHe MNOKYMnalT NPOAYKTb

B nccneposaHnm nprHano yvactre 400 yenoBek B Bo3pacTe oT 18 fo 60 ner, PacnpepgeneHne YNCNEHHOCTH
reorpadus NPoXXrBaHWs - ropoda ¢ HaceneHrem ot 100 TbiC. YenoBeK. HaceneHua Poccum

MeToa nccnegoBaHUa — aHOHUMHbIW OHNaMH-0MNpoC.

BbIGOpKa B3BeLLEHa MO CoLManbHO-AeMOrpaduyecKnM napamMmeTpam. Mocksa
[Nepuof NpoBefeHVs ornpoca — anpens 2026 roga.
PVIoR NPoBeA P P a B BbIOOPKY UCC1e40BaHVA BOLUIN 'opofa-
MUIMOHHUKN

Xutenu Poccum, npoxumeatoume
PesynbTaThl UCCNefOBaHNA MPEACTABNEHbI HA CEAYHOLLMX Cnangax B ropofax ¢ YACNIEHHOCTbIO
HaceneHus ot 100 TbIC. YeIOBEK.

Kak moTpebuTen coBMeLLaoT MOKYMKM MPOAYKTOB OHNarH 1 B odnarH-mMarasmHax?
P H y poRy ¢ Ix pons coctaBnsaeT 52%

MoyeMy HaceneHmne NMokynaeT NPOAYKTbl OhAanH?

['opofga c HaceneHnem

4 100-999 ThbIC. YenoBek

C 4ero Ha4vHaoT CBOW nyTb OHﬂaIZH—HOKy[—IaTeJ'II/I enbl?
ne HOTpe6I/ITeﬂI/I 3aKa3bIBalkoT HpOﬂ,yKTbI?

6 Kak oTnnyaeTcsd cpeHUi Yek Mpu MoKyrKe NPOLYKTOB OHMalH U B odnaiH-marasyHax?
['opofga c HaceneHnem

00 100 TbIC. YenoBek

48%

7-8 FoToBas efa. MoTpeT noTpebutend. byayllee cermenTa.

9-12 Kak MeHaoTCs naTTepHbl MOBEAEHNS B 3aBMCUMOCTU OT MeCTa MPOXMBAHKSA, BO3pacTa U nona?



[MoTpebnTenbCKNM PbIHOK

O60pPOT PO3HUYHOW TOpProB/un!
TPIH pyo.

UHpekc dmnamnyeckoro ob6bema OPT!
%r/r

O60pOT PO3HMYHON TOProBIU
NULLEBbLIMU NPOJYKTaMK2
TPH pyo.

0O6beM oHNalH-Npofaks
TP/H pyo6.

OMHaMUKa o6beMa oHNanH-Npoaax
B COMOCTaBWUMbIX LieHax?3
% r/r

O6beM oHNamH-NpoJax
NPOAYKTOB NUTaHUs3
TPIH pyo.

OnHaMuKa o6beMa OHNarH-NpoJax
NPOAYKTOB B COMOCTaBMMbIX LieHax3
% r/r

2023

48,2

8,0

23,0

7,9

38,8

0,8

34,7

2024

55,8

7,7

26,4

11,0

27,3

1,3

40,9

2025

62,3

4,

30,0

14,6

25,3

1,8

34,2

20261

65,4

0,8

31,44

17,4

14,6

2,6

37,5
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[ToTpebuTenbCKe NPYBbLIYKA
HaceneHnda TpaHCPOPMUPYHOTCH

Ha npoayKTbl MUTaHVs MPUXOANTCSA MNOYTI NMOMoBUHa (48,3%2 No UToram
2025) 060p0Ta PO3HNYHOM TOProBW. PbIHOK B LIESIOM U MPOAYKTOBbIA
PUTENST B YHACTHOCTW XapaKTePU3YIOTCH OXNaXKOeHNEM NOTPEOUTENIbCKON
AKTVBHOCTU. [pW 3TOM MPUBbIYKK HaceneHus HeogHopoaHbl. C OAHOM
CTOPOHbI, HABMIOOAETCA TEHOEHUMA Ha SKOHOMUKO U PaLIMOHaIbHOCTb,
BBMLY Yero, HanpyMmep, pacTeT CNpPoC Ha AUCKayHTepbl. C gpyrow,

€CTb 3aMpOoC Ha MOoBbILLEHWE YO0OCTBA 3a CHET OHJAMH-TOKYTMOK,
nprodpeTeHna ready-to-cook 1 rotToBom efibl.

[TPOOYKTOBbLIN OHMANH-PUTEWVT ABNAETCH
OpaiBEPOM pPbIHKa OHMaNH-TOPRI OB/

Mo ntoram 2025 TeMnbl POCTa OHNaNH-NPOOaX cocTaBun 25,3%

B COMOCTaBWMbIX LIEHaX, B TO BpPeMst Kak odanH-po3HKLIa BbIpOCNa
Bcero Ha 0,8%. [IMHaMyKa TEMMOB POCTa OHJ1aMHa OCTaeTCs Ha BbICOKOM
YPOBHE, HECMOTPSA Ha 3aMefieHVe B NMocredHue rofbl. [poayKTOBbIN
OHMaVH-PUTENN ABNFETCH BTOPLIM CEMrMEHTOM KaK Mo 00beMY MPOLAaX,
TaK 1 Mo TemMnam pocTa nHankaTopa (+34,2% no ntoram 2025).
OnepexkatoT NPOAYKTbI MATAHUS TONBKO YHUBEPCASIbHbIE

MapKeTnnencsl 1 MarasuHbl (+35,0% no utoram 2025).



HaceneHne Poccumn aKTMBHO NOKynaeT NPoAyKTbl OHNalH <SIBC

MoKynatoT MPOAYKTbI OHMaH

5 % TonbKO OHMaH

‘]2 % Yalle oHnavH,
nHorga opnanH

3 6 % [MopOoBHY OHMaWH
1 odnanH

% Yaule odbnanH,
VHOr4a OHNavH

[MoKynatoT NPOAYKTbI TONbKO OdranH

127
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HaceneHve MOKYMaeT NMpoayKThbl OHMNanH PeryidpHO

MaTTepHbl NOTPEBUTENBCKOrO NOBEAEHNS TPAHCHOPMUPYIOTCS B YCIOBUSAX PA3BUTUS OHMAH-TOPIOBIIU U YCKOPEHWA TEMIOB
XU3HW. CerofiHa 6osbliag YacTb HaCceNeHVs ke MokynaeT NpoayKTbl MUTaHWsA oHnaiH (88%). Bonee Toro, 5% nprobpeTaeT
X TONBbKO OHMalH, YTO ABNIAETCH BbICOKIM MOoKa3aTeNneM 419 Pa3BMBatoLLErocs phiHKa.

OdnarH No-NpexxHeMy BOCTPeboBaH BBUAY ABYX KIHOYEBbIX MPUYMH

1. [MpuBblYKa NoceLlaTb MarasuHbl (41%) 2. HepoBepuie Ka4ecTBy MPOAYKTOB NMpW OHNaiiH-3aKa3se (38%)
PbIHOK MPOAYKTOBOIrO OHMalHa AOCTaTOYHO MOJSOLON, [MokynaTeny No-npexHemMy ornacaroTCsa 3akasblBaTb NPOOYKTHI,
OCODEHHO B peruoHax Poccun. OCOBEHHO KaTeropun Gp3aLl 1 cynep-epaLL.

- o Mepe aganTauMy K HOBbIM BO3MOXHOCTSAM, KOTOpbIe -> Ba)KHO He TOMbKO MOALEPXKMBATL BbICOKOE Ka4eCTBO
npefoCTaBAAET NPOLYKTOBLIN OHMNaMH, BAUSAHWE 3TON NPOLYKLUMN, HO 1 PErYNAPHO MHPOPMMPOBATL MOKYyMaTenen
MPVBbIYKM BYLOET CHMKATLCS. O Tex Mepax, KOTopble A1 3TOro NpennpUHNMAaIOTCS.



C 4yero HauyMHaloT CBOM NYTb OHNAMH-NOKYyNaTenn eabl? SIBC

ae noTpe6uTeny 3aKasbiBalOT NPOQYKTbI?

59"

MHTepHeT-MaFaSI/IHbI
MHOIOKaHallbHbIX pI/ITeI7IﬂepOB

BKYCBWUJIN O neHTa My MATHUT

e Mepexpéctok @ Mamépouka

28"

IHTepHET-MarasmuHsol
OHNaVH-PUTENNEPOB

0ZON
© camokaT Slunexc O Naska fresh

Y3HaTb 605bLUe 0 pa3HuLe
KaHanoB OHNaNH-NPOAaXx

ESTATE

13* —— [na nokynaTenen BUTPUHA CTaHOBUTCH
BUTPUHb! TOUYKOM BXOofa B NPOOYKTOBbLIV OHMaNH
2 [lenveepu SHpekc @ Epa Kynep igooods T BAHK

KTo 3akasbiBaeT NPOAYKTbI Ha BVITpVIHaX?

1. ToTpebuTenu, KoTopble Yalle NOKYNalT NPOAYKTLl B odnaiH-MarasuHax (47%).
ElLe 38% nokynatoT O4MHaKOBO YaCTO OHMaH 1 odnariH U Bcero 15% Yalle Uiv TONbKO OHMalH.

2. [pencTaBuTenn BO3pacTHoW rpynnbl 35-44 n 45-60 net (40% 1 28% COOTBETCTBEHHO).
Ewe 21% 1 9% NpuxoguTCd Ha nokynaTesnen B Bo3pacTte 25-34 1 18-24.

3. YKuTenu ropogoB-MUIIMOHHMKOB 11 He6onblumnx ropogos. (no 40%).
Tonbko 20% noTpebutenei, NPeanoYnTatoLLMX BUTPVIHBI, COCTaBNAT XUTEN MOCKBSbI.

HecMoTps Ha ps, MPerMyLLLECTB, BUTPUHAM TSHXKENO COXPaHATb NOTPEBUTENBCKYIO NOSNIbHOCTb B AO/ITOCPOYHOM
nepcnekTnBe. COBCTBEHHbIE MPUOXKEHVS PUTENNEPOB BbIMIPbIBAIOT 3@ CYET NMEePCOHaNM3MPOBaAHHOMO MOAX0Aa,

B C/Ty4ae MHOrOKaHa i bHbIX MIPOKOB Takke BBUAY 06LLeln ¢ odnanH-pO3HNLEN CUCTEMOM NOSABHOCTU. B 3T1X yCNOBUSAX
BUTPWHaM HeObX0AMMO MPefoCTaBNATh HanbosIee BbirOfAHblE MPe/IOKEHUS U MOCTOSHHO YyYllaTb KIMEHTCKUIA OMbIT.



Kak oTnn4yaeTcs cpefHUin 4Yek

NpU NOKYMNKe NPOAYKTOB OHMauH U odnanH?

59%
Yallle Bcero poccusiHe
MOKYMatoT MPOAYKThI
Ha cyMMy 1-3 TbIC. pYO. °
Yallle HaceneHue coBepLuaeT
MeJIKMe MOKYMKM MPOLYKTOB
B odnanH-marasuHax
24%
+10 n.n. 22%
— 20%
10%
7% 8%
OHnanH OdnaviH
<1 TbIC. PYO. 1-3 TbIC. pYyoO. 3-5 TbIC. pYO. >5 TbIC. PYO.
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HaceneHne Poccuy Yallle nokymnaeT
NPOLYKTbI Ha CyMMY 1-3 TbIC. pYoO.

C y4eTOM NOCTOAHHOrO POCTa LieH (C MoNpaBKoW Ha KONMMYECTBO Y1eHOB CEMbI)
B 3TOM LIEHOBOM [Mara3oHe HaxoOUTCA CTOMMOCTb 6a30BOM 3aKyMKM.

He6onbLuve NoKynku (0o 3 Tbic. pyo.)
Yallle coBepLLatoTCa B 0dnaiH-MarasuHax

BBI/I,EI,y YKOPEHMBLLUMXCA MaTTepHOB NnoBeeHnd B LeJ/IOM MO CTPpaHe, a TakxXe H3KOM
CTerneHn pa3BnToCT NPOAYKTOBOIO OHNarHa B pPernoHax MaccoBad MprmBbl4Ka
3aKa3blBaTb OOMH U HECKOJIbKO MEJIKMX TOBapOB B CerMeHTe OTCYTCTBYET.

KpynHble 3akynku (0T 3 ThiC. py6.)
pacnpegeneHsl Mexxay KaHanammy paBHOMEPHO

B yCnoBKsix MOCTENEHHOMO MPUBbLIKAHWS K MPOAYKTOBOMY OHJalHy noTpebuTent
MOHVMAIOT, YTO MPW 3aKase 13 MPUBLIYHOIO MarasuHa CTOMMOCTb COMOCTaBMMa
C odnarH-po3HULEN. [03TOMY B LIENSX SIKOHOMUN BPEMEHU 1N CUST KPYTIHbIE
3aKYMKM COBEPLLIAIOTCS OHMAaNH He pexke, YeM obnaiH.

Y3HaTb 60/1blLle O TOM, Kak
pas3nuyaeTcs CPeaHNn Yek
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BocTpeb6oBaHHOCTb FOTOBOU efpbl
N BbI3OBbI A/19 CErMeHTa

% TloTpebutenein nokynaet
rOTOBYIO efly

Knto4eBbIMU BbI3OBaMM 419 UTPOKOB B CErMeHTE BbICTYMakoT BbICOKasi CTOMMOCTb
(25%) 1 HepoBepwme kadecTBy 6nt0[ (23%). DTO OCHOBHbIE MPUYKIHBI, MO KOTOPBLIM
NoTPEBbUTENN OrPaHNYMBAIOT CeBA B MOKYIKe roTOBOU efpl

1. PuTeinepam HEO6XOOUMO paboTaTb C OCBEAOMIIEHHOCTbIO NOTpebuTenen o KayecTse 6104 U UX BKYCOBbIX
XapaKTepUcTUKax - Hanpumep, 0 TOM, KakKe Warn NnpeanprHUMatoTCa /19 KOHTPOMA 3@ COCTaBOM U CBEXECTbIO.

2. [ns aKTMBHbIX NOTPebUTENen roTOBOW efe N3 MarasrHOB HeOOCTaTOYHO CTaTb a/lbTePHATUBHOW dOMalLHeN -
Heo6Xx0VMO paclMPATL aCCOPTUMEHT Yepes CLeHapHbI NOAXoA (FOTOBblE KOP3MHbI, KOTOPbIE MOTyT
3KOHOMWTL BPeMs MoTpebuTend, peLlas pasnmdHbie 3adaqun).

3. TakkKe BaXkHO COXpPaHATb COOTHOLLEeHMEe LeHbl U KadyeCTBa npoaykuun. 3TO NO3BONMUT KaK pacwmpnTb aygnToOpnIO
3a CHeT HOTpe6I/|TeJ'IeI7I, n3pefKa nokyrnarwmx roToByro ey, Tak 1 yCUInNTb NTOANIbHOCTb aKTUBHbIX I'IOKyI'IaTe}'IeI7I.

Y3HaTb 60sblue
0 NoTpebneHnn roTOBOW efbl

v




KTo noKkynaeT rotoByto eqgy?

AKTMBHbIE NoTpebuTenu
MoKynatoT roToByto efly 6onee 1 pasa B Hefento (36%)

OZ My>K4mHa & 18-24 roga

@ |—|OKyI'IaeT FOTOBYKO efly Halle OCD}'IaVIH, MHOI da 3aKa3bIBaeT OHNanH

BBYAY ObICTPOro TeMMa M3HM 1 OOCTYMHOCTW FOTOBOW efbl MOTpebuTensm
XapaKTepHa NMpuBbIYKa NOKyNaTk FOTOBYIO efly Mo MyTu Ha y4eby / paboTy
1 MEHbLLIAZ 3aNHTEPECOBaHHOCTL B MPUrOTOBNEHWU efibl JOMa

lMo4yeMy He nokynatoT Yawe?

1. HeT Heo6xoaMMOCTV NoKynaTb Yallle (28%)
2. Bbicokas cTommocTb 65of (25%)

TakKe OCTatoTCs NOTPEe6UTENU, KOTOpble COBCEM He MOKyNatloT rotoByto eay (14%).
PecnoHeHTbl OTMeYatoT 2 OCHOBHbIE MPUYMHBI: HE3aNHTEPECOBAHHOCTL B NMPUOBPETEHNN
roToBOW efpl (68%) 1 HefoBepue KavecTBy 6Mt0f, (BKYC, CBEXeCTb, cocTaB) (19%).

SIBC
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MoTeHumManbHble NOTPebuUnmn
MokynatoT roToByto efy 1 pas B Mecdl, U pexxe (50%)

><O XeHuwmHa & 35-44 ropa

ﬁ] |_|OKyI'IaeT FOTOBYIO efly Halle Od)ﬂaI7IH, MHOI Ja 3aKa3bIBaeT OHManH

MNoTpebutensMm CBOMCTBEHHO BOCMPUSTVE FOTOBOW edbl M3 MarasuHa

KaK LOPOron U HEBKYCHOM, a TaKXe OraceHre 3a Ka4eCTBO MPOLYKTOB.
Pegkoe npriobpeTeHne roTOBOW edbl, Kak MpaBuio, ABASeTcd b0
CMOHTaHHOWM MOKYMKOW, IM60 CMOCOBOM MobanoBaTtb CeOs 1 CBOK CEMbIO

lMoyeMy He NoKynatoT valle?

1. Bbicokasa cToumocTb 6ntof (30%)
2. Heposepue kayecTBy 65t0f (BKYC, CBEXECTb, COCTaB) (25%)

YTOObI NOBLICUTL MneEBNEKaTESIbHOCTb 1A NMOTEHUWMalIbHbIX

noTpebuTenen, HeobxoarMo GOKYCUPOBATLCS Ha MONYNAPU3aLIMA
FOTOBOW €fbl Yepe3 ObbACHEHVE yA06CTBa M BbIrofpbl
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Kak MeHATCA naTTepHbl
noBedeHNa B 3aBUCMOCTU
OT MecCTa NpoXmBaHu4,
BO3pacTa 1 nosna?




KaK xutenun MockKkBbl

MoKynatoT NPOAYKThl OHMaNH

9 % TonbKO OHMavH

‘] il % Yalle oHnavH,
nHorga opnanH

4 O % [MopOBHY OHMaWH
1 odnanH

% Yalle odnanH,
VHOr4a OHNavH

[MoKynatoT NPOAYKTbI TONbKO ObrianH

A Hwe cpegHero ypoBHS
7 rno cTtpaHe Ha 5 n.n.

Y3HaTb 6onbLue o crneumpmke
notpebneHus: MockBa

NOKynalT NPOAYKTbI?

HeHLLHbl — OCHOBHbIE Monb3oBaTenm
OHNanHa: 33% MOKyMatoT TONBbKO UMW YaLle
oHnanH (NpoTue 10% cpeam My>K4nH).

My>KUMHBI, KaK MPaBns1o, OQGUHaAKOBO 4YacTo
MOKyMalT OHMalH 1 odnaiH (50% npoTue
31% cpeu sKeHLLVH).

MN®: B OCHOBHOM OHJTAaVHOM
Nonb3yeTcsl MOSIOAEXb

MoTtpedutenu 18-24 net No-npexxHeMy XoaaT B MarasuHbl:
51% MOKynaeT Yallle nnm ToNbko odnarH. bonee yacTbiMn
nocetTuTenamMmn odnanH-marasyHoOB SBIAETCH TOMbKO
HaceneHue B Bo3pacTe 45-60 net (55%).

Yawie BCcero 3aKasblBalOT OHMaMH MOCKBUYM 25-34 neT (33%).

Kpome Toro, bonee 20% 13 HXX MOKYMNaeT NPOAYKTbI TONIbKO
OHFaliH (CaMblii BbICOKWIA MOKa3aTe b Kak BHYTPW MOCKBHI,
TaK 1 B CpaBHEHWW C OPYr MM I'OpO)ZLaMI/I).

SIBC
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[MoyeMmy TpaTbl Ha efy 6onbLue?

MOCKBUMYM Yallle ITenen apyrx ropofoB COBEpLUAOT KPYrHble

MOKYMKW Ha CyMMy OT 3 TbiC. py6. BBMAY pAfa GaKTOPOB:

o bonee BbICOKMA ypOBEHb JOXOA0B

o [oCTynHOCTb [OPOrOCTOALLMX albTEPHATUB B MPUBBIYHBIX
KaTeropusax 1 FOTOBHOCTL K UX MPUOBPETEHIO

Bonblue BbI6Op - HUXKE NOANBHOCTb

LLInpokme BbIGOP M BbICOKAs KOHKYPEHLMSA Ha CTOMMYHOM
PbIHKE Pa3MbIBatOT MOTPEBUTENBCKYHO NOSANBHOCTb.
3akasblBas OHMaiH, 60NbWMHCTBO (74%) BbIGBUPaeT

13 3 n 6onee pUTENNEpPOB, TOSIbKO OKOJMO YeTBEPTU
OCTaHaBMNVMBAETCH Ha 1-2 UrpOKax.

BuTpuHbI BOCcTpe6oBaHbl TONIbKO and 11% MOCKBUYEN,
MOCKOJIbKY 3aMpoC Ha 3KOHOMUIO, KOTOPbIV ABNSETCA OAHOW
N3 KNOYEBbIX MPUYNH BbibOpa BUTPWH, HE MEPBOCTEMNEHEH.



KaK »XUTenu ropoaoB-MUTNIMOHHNKOB NOKYMNaloT MPOAYKTbI? <SIBC

MoKynatoT NPOAYKThl OHMaNH

7 % ToNbKO OHMaWH

‘] il % Yalle oHnavH,
nHorga opnanH

3 2 % [MopOoBHY OHMaWH
1 odnanH

2 % Yaule odbnanH,
VHOrA4a OHNavH

[MoKynatoT NPOAYKTbI TONbKO ObrianH

% Od¢naitH Hanbonee
1 5 BOCTpe6oBaH

Y3HaTb 6onbLue o crneumpmke
noTpe6neHns: Fopofa-MUITIIMOHHUKIN

YXEeHLLWHbI 1 MY)>KYMHbI OANHAKOBO
YacTO NOKYMNatoT OHManH U odranH

B oTnn4me OT CTONULbI U HEBOSbLUIMX FOPOL0B
NOTPE6UTENbCKUE MPUBLIYKM MY>KUUH N XKEHLLUH
B rOPOAAX-MUMIIIMOHHKAX C TOYKM 3peHNs
pacnpefeneHns oHManH- 1 odIanH-MoKynoK
NPOOYKTOB CXOXMU.

Bbl6op MrPOKOB 60MbLLIOIK, HO U NOANIBHOCTb
no6UMbIM puUTennepam — BbICOKas

Y Xutenen MMAIMOHHNKOB CHOPMMPOBAHO HETKOE MOHVMaHMe
yKenaemoro. HecMoTps Ha TO, 4TO MPEAIOXKEHNE COMOCTaBUMO
C MOCKBOW C TOYKW 3PEHNA KOMYECTBA PUTENIEPOB,
3aKasblBas OHMNaH, 6onblue NonoBuHbI (52%) NoTpeduTenel
Bbl6MpaeT 13 1-2 No6MMbIX PUTENNEPOB.

ESTATE

Monopgexxb BblbupaeT odpnanH?

Cpegy »wuntenen 18-24 net gonsa TexX, KTO NoKyrnaeT OAMHaKOBO YacTo
OHNalH 1 odnaiH, Havbonee Bbicokas (57%). 3TOMy cnocob6CTByeT
BbICOKasi afanTUBHOCTb U OTKPbLITOCTb K MOJTyHYEHMIO HOBOMO OMbITa.

OT 6onee 4acToro OHMarH-NOTPEDNEeHNS daHHYO rpynny
OCTaHaBNMBAIOT BbICOKME LiEHbI I HEAOBEPME KaYeCTBY MPOAYKTOB.

BuUTpuUHbI BOCTpeboBaHbI,
HO He cpeau MONIoAEXun

[ons nonb3oBaTenemn BUTPUH CPEOV XUTENEW rOpOa0B-
MUNIMOHHVKOB Hanbonee BbicoKas (B CpaBHEHNV C ApYriMu
ropofamn) - 21%. OgHako Mofofexs 18-24 net

B UX UCMOJIb30BaHN HE 3auHTepecoBaHa 1 OTAaeT
npeanoyTeHne oHnanH-puteinepam (54%).



KaK Xutenm He6onblWnX ropoaoB NOKYMNaT NPOAYKTbI? <SIBC

|_|OKyI_IaI-OT MPOAYKTbI TOJIbKO OHNawH

NMnoKasaTesib B CpaBHEHUU
C ApyrmMm ropogamm

3 % CaMblii HU3KUI

% Yalle oHNnawH,
MHorga odnanH

37 % [MopOBHY OHIAMH
1 odnanH
3 9 % Yale opnainH,
MHOrga OHNanH

'] 2 % Tonbko odnanH

Y3HaTb 6onbLue o crneumpmke
noTpebneHus: HebonbluMe ropoaa

ESTATE

YKeHLVHbl BCe ele npepnovnTatoT odpranH MOJ'IOJJ,e)Kb NPMBbLIKNA K 0¢ﬂal7lHy

16% COBCeM He 3aKa3blBatoT MPOAYKTHI
Ha AOM (MPOTVIB 6% Cpeam My>KUnH).

dDaKTop NPWBLIYKKM B BOMPOCE BbiIbopa odpiariH-MarasnHos

ABNAETCH KMOYEBLIM ANA 54% Monoaexu 18-24 neT (camblii BbICOKNI

My>XU/HbI 6onee NosifibHblI OHNANHY: nokasaTeslb B 3TOV BO3PACTHOW rpyrrne B CpaBHEHW C APYTrMU
45% NokynaeT B paBHOW Mepe OHanH ropofami). JaHHbI NaTTepH FrOBOPUT O HEAOCTAaTOYHON CTEMNeHN
1 odnariH (MpoTrB 30% Cpeam KeHLLMH). [AOCTYMNHOCTM MPOAYKTOBOIrO OH/aHa (B NepByto odepeb — LIeHOBOW).

BUTpUHbI BOCTpe6OBaHbI, OCOB6EeHHO cpeoun Mmonopaexu

0N 18% »uTenen He6oMbLUMX FOPOAOB BUTPUHLI — OCHOBHOW OHIalH-KaHan
A5 MOKYMKM NMPOAYKTOB (BblLLIE MOKa3aTe b TOMbKO B MUIMIMOHHMKaX). [Mpn

3TOM B LIEJIOM MOYTY MosIoBMHa (48%) NoTpebuTenei nonb3yeTcs BUTPUHAMW.

Yalle BCero BUTPUHLI MpeanodmTaeT Monoaexb (24%). OCHOBHbIE MPUYMHBI —
BOMBLIO BbIGOP PUTENIEPOB M BbIFOOHbIE MPELTOXEHUA. AKTYaIbHOCTb
BUTPVIH B HEOOSbBLUVIX TOPOAaX BO MHOIOM OBYC/IOB/IEHA MEHEE Pa3BUTOM
COBCTBEHHOW TOTUCTUKOW PUTENIEPOB.

MNoTpebuTtenu onacarTca
3a KayeCTBO NPOAYKTOB

MoTpebutenu BCce ellle XOOAT B MPOLYKTOBbIE
MarasVHbl He TONbKO BBUAY MPVBLIYKM (42%),
HO U N3-3a HeJOBEPUs KayecTBY NPOaYKTOB
Npwv oHNalH-3aKa3se (40%) (caMbiil BbICOKMN
nokasaTesib B CpaBHEeHW C ApYyrMin
ropogamm).

12



TeHaeHUUM NoTpebuTenbCKOro noBeaeHums

B NPOOYKTOBOM pUTeEUne

1. Tlokynka NpoayKTOB OH/1aH — HOBad HOPMa

3aVHTepPEeCOBaHHOCTb HaCeNeHns B MPOAYKTOBOM OHJ1anHe pacTeT. CerogHs
6onbluas YacTb HaceneHus (88%) y>ke NoKynaeT NPOAYKTbl MUTaHUS OHNaMH.
Bonee Toro, 5% nprobpeTaeT 1X TONbKO OHAMH, YTO SBMAETCA BbICOKMM
MoKa3aTeNemM o4 pa3BMBatOLLErOCA PbIHKA. TONbKO 12% COBCEM

He MOJb3yeTCs NPOAYKTOBbLIM OHIAHOM.

2. [1poayKToBbLIV OdIanH NO-MNPEeXHeMy
BOCTPEOOBaH BBMLY MPVIBbLIYKA 1 KA4eCTBa

B OCHOBHOM mokymaTenn BCe eLLe MoKynaroT MPOoayKTel 0diariH BBUAY NPUBbLIYKK
XOAUTb B MarasuHbl (41%) 1 HegoBepUs KayecTBY MPOAYKTOB NpW 3aKa3e OHNanH
(38%). MNMprMeyaTenbHO, YTO Te, KTO MOKYMaeT NMPOAYKTbI TOMbKO OdaiiH, Yallle
APYrvX OTMeYatoT HexenaHe B3anMoaecTBOBaTh C Kypbepamm (19%).

SIBC

REAL ESTATE

3. BuTpurHa - ToYKa BXOOa B MPOAYKTOBbLIN OHNanH

3akasbiBasi NpoayKTbl OHNaWH, 13% noTpebutenen oTaaloT NpegnoyYyTeHne
BUTPUHaM. [1p11 3TOM MOYTY MOSIOBKMHA N3 HIX Yalle MOoKynaeT NPOLYKTbl B OpanH-
MarasuHax. BUTpYHbI CTAHOBATCS TOYKOW BXO4A B MPOLYKTOBbIA OHM1aH — CEPBUCHI
0COBEHHO BOCTPE6OBaHbI Cpeay CTapLUero NOKONEHUA U XXnTenen He6onbLLnx 1 /
VN yOaneHHbIX OT LeHTpa pervoHoB.

4. BbICOKMM NOTEHLMAN POCTa
NPOOaX roTOBOW efbl

86% HaceneHus SBNSKTCA MOTPEOUTENAMI FOTOBOW eibl. Ha cerogHAHNY OeHb
y>xe 36% nokynaeT rotoByto eay 1 pas B Hefeno n Yawe. [NoTeHuman passntng
OCTaEeTCH BbICOKMM, OfIHAKO Mperpagamu ons gansHenwero pa3sutmns BbICTYNaoT
Takue QaKTopPbl KaK He[loBEPME KaYeCTBY W BbICOKasi CTOMMOCTb GO,
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[ TonnoyeHune




[Mpuno)xeHwe 1

NHTepHeT-MarasuHbl puTeiinepoB

Cneundunka 3HayuTeNlbHaA YacTb ayguTopUn — MOCTOSAHHbIE
nosb3oBaTenn opnanH-pPo3HNLLI CETU. ITOMY
CroCOBCTBYET efjiHad CUCTEMA JIOANBHOCTY
1 MePCOHasbHbIVI MOAXOM, OCHOBbLIBAIOLLMINCA

Ha OCOBEHHOCTSX KOHKPETHOIro I_IOTpe6I/ITeJ'Iﬂ

AccopTMeHT LLIMpOKMIA aCCOPTUMEHT MPYIBbIYHBIX TOBAPOB
C pactyLlen gonein CTM, roToBow efpl

N KynnHapnn

LleHa ConocTaBrMa ¢ odnanHoM. CKMOKN 1 aKLMK
4acTUYHO COBMAaAAtoT, HO TaKXe ecTb

YHWKalbHbIe NPeasioxXeHnd 1N MpoMOKOdbl

BepHyTbCH Ha cnaﬁ,qe O Ha4ane
noTpebuTenbCKoro nyTm B OHnariHe

NHTepHeT-MarasuHbl OHNalH-pUTenepoB

OcHoBHa4d ayguTOpUA — KITMEHTLI, FTOTOBbIE
naaTUTh BONbLLE 3a yHI/IKaﬂbeII7I ACCOPTNMEHT
N SKCrpecc-A0CTaBKy

MOMUMO OCHOBHOWM MaTpULipl TakXe JOCTYMHO
MHOXECTBO YHUKalbHbIX MO3ULIN, B TOM Y1CIe
CTM, konnabopaumy ¢ 3aBeEHNAMM OBLLENUTA,
3arpaHnyHble 1 HEeMPOOOBONBECTBEHHbIE TOBAPbI

BbliLle, 4em B 0ObI4HbIX Mara3yHax BBUAY 3aTpaT
Ha aKCMpecc-40CTaBKy M CNeunduKy acCopTYMEHTa.
4HacTo UCNonb3ytoTCA MPOMOKOLb! — YHUKaTbHbIE
WU Ha MEePBbIN 3aKka3

SIBC

ESTATE

BuUTpuHbI

KaHan BbICTYyMaeT TOYKOW BXOa B ﬂpOﬂ,yI—(TOBbIVI

OHNaWH. 3Ha4YnTENbHAas YacTb NOSb30BaTENEN —

npenctaBuUTeNnn CtapLlero rnokKoJIeHUA U XXNTesn
HEBONbLUNX W / M yaaneHHblX OT LeHTpa permoHoB

MakcyMarsibHO LLII/IpOI-(I/II7I ACCOPTVMMEHT 3a CHeT
npeacTtaB/IeEHHOCTU 60/bLIOro KOMYECTBa
pI/ITeI7IJ'IepOB B OOHOM MecCTe

CornocTaBuMa ¢ OCDJ'IaI7IHOM. YacTto MCMOJIb3YHOTCA
MPOMOKObI — YHMKallbHbIe NN Ha I'IepBbII;I 3aKa3
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NpunoxeHue 2 <SIBC

ESTATE

Mon BospacT MecTo npoXxneBaHusa
OHnanH
My>KUnHbl XeHLWmHbI 18-24 25-34 35-44 45-60 Mocksa 1+ MnH 100-999 ThbIC.
o 1TbIC. pyod. 8% 12% 14% 1% 10% 7% 10% 8% 10%
1-3 TbIC. PY6. 55% 63% 43% 53% 63% 65% 49% 63% 61%
3-5 TbIC. pYO. 28% 21% 31% 26% 23% 20% 31% 22% 23%
OT 5 ThIC. PYO. 9% 5% 12% 9% 3% 7% 10% 7% 6%
Mon BospacTt MecTo npoXXxuBaHus
OdnanH
My>X4YurHbI HeHLWmHbI 18-24 25-34 35-44 45-60 MockBa 1+ MIH 100-999 TbIC.
Ho 1TbiC. pyod. 18% 22% 24% 12% 18% 26% 22% 22% 18%
1-3 TbIC. pYO. 46% 55% 38% 49% 59% 49% 44% 53% 53%
3-5 TbIC. pYO. 24% 18% 24% 26% 20% 19% 25% 18% 22%
OT 5 ThIC. PYO6. 1% 5% 13% 13% 4% 6% 8% 7% 8%

BepHyTbCﬂ Ha cnampg o cpeHeM 4Yeke
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[Mpuno)xeHune 3

Kak yacTo Bbl nokynaeTe rotoByto egy?

ExxegHeBHO 7%
1 U HECKOJBbKO pa3 B Hedesto 29%
Heckonbko pas B MecslL| 30%
Penko 20%
He nokynato rotoByto eay 14%

"oe Bbl nokynaeTe rotoByto egy?

TonbKo B odnanH-MarasrHax 20%
TonbKO 3aKka3blBaeTe OHNalH 7%
Yalle B odnanH-MarasuHax, 299,
MHOrOa 3aKa3blBato OHNanH °
Yalle 3aKa3biBato OHMalH, 14%
MHOrga B odranH-marasmHax °
[MprMepHO MOPOBHY 13%
He nokynato rotosyto eqy 17%

UYTto MewaeT BaM nokynaTb rotoByto efly Yaiie?

Heposepue kadecTBy 6ntof (CBeXeCTb, BKYC, COCTaB)

BbicoKkas cTOMMOCTb b/1to[,

He ycTpauBaeT aCCOPTUMEHT, NMPeLCTaB/EHHbIA Ha PbIHKe

BblcOKas CTOMMOCTb [OCTaBKM

HK3Kaa CKOPOCTb OOCTaBKM

Heposepue cepucy JocTaBkM (MOryT NMpriBe3Th He TO / MoBpeduTb 3aKas)
HeT HeobXOAMMOCTW, TaK KaK MOKYMatko JOCTaTOYHO YacTo

HeT HeoBXOOMMOCTW, TaK KaK He 3aVHTepeCcOBaH B ﬂp|/|o6peTeH|/||/| roTOBOW efbl

Hpyroe

Ol

23%

25%

1%

13%

5%

8%

20%

25%

2%

BC

ESTATE

BepHyTbcs Ha cnarig o roToBow efie
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[MpunoxeHue 4

Kak Bbl coBMelLaeTe OHNanH- U odnaiH-NOKYNKU NPpoayKTOB NUTaHNA?
MoKynato MPOAYKTLl TONBKO OHMaMH

[Mokynato NPOaYyKTbl B OCHOBHOM OHM1alH, MHOrga odnanH

MoKynato MPOAYKTEl MPUMEPHO MOPOBHY OHMaMH U B OdaiH-MarasmHax
MoKynato NPOAYKThl B OCHOBHOM OMarH, MHOr4a OHMNamH

MoKynato MPOAYKThl TONBKO B 0dnanH-MarasmHax

'oe Bbl Yale 3aKasbiBaeTe NPOAYKTbI OHMaNH?

B MHTepHeT-MarasmHax putennepos

B MHTEpHET-MarasmHax oHNaH-pUTEnIepoB

Ha BuTpuHax

BepHyTbcsl Ha cnang
o Mockee

My>X4UHBI

5%
5%
50%
32%

8%

AN%
A%

18%

Mon

HeHLWmnHbI

12%
21%
31%
29%

7%

78%
14%

8%

18-24

12%

12%

25%

38%

13%

50%

25%

25%

SIBC

ESTATE

BospacTt

25-34 35-44 45-60
22% 8% 0%
1% 16% 14%
45% 52% 31%
22% 24% 38%
0% 0% 17%
56% 72% 59%
39% 28% 18%
5% 0% 23%
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[MpnnoxxeHue 5

Kak Bbl coBMelLaeTe OHNanH- U odnaiH-NOKYNKU NPpoayKTOB NUTaHNA?
MoKynato MPOAYKTLl TONBKO OHMaMH

[Mokynato NPOaYyKTbl B OCHOBHOM OHM1alH, MHOrga odnanH

MoKynato MPOAYKTEl MPUMEPHO MOPOBHY OHMaMH U B OdaiH-MarasmHax
MoKynato NPOAYKThl B OCHOBHOM OMarH, MHOr4a OHMNamH

MoKynato MPOAYKThl TONBKO B 0dnanH-MarasmHax

'oe Bbl Yale 3aKasbiBaeTe NPOAYKTbI OHMaNH?

B MHTepHeT-MarasmHax putennepos

B MHTEpHET-MarasmHax oHNaH-pUTEnIepoB

Ha BuTpuHax

BepHyTbcs Ha craipg,
0 ropofax-MUINIMOHHMKaX

My>X4UHBI

1%

9%

36%

30%

14%

46%

37%

17%

Mon

HeHLWmnHbI

3%

19%

30%

33%

15%

56%

21%

22%

18-24

0%

14%

57%

14%

15%

46%

54%

0%

25-34

4%

8%

34%

35%

19%

37%

42%

21%

BospacTt

35-44

1%

24%

27%

22%

16%

61%

17%

23%

SIBC

ESTATE

45-60

7%

9%

28%

44%

12%

58%

25%

17%
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[Mpuno)xeHune 6

Kak Bbl coBMelLaeTe OHNanH- U odnaiH-NOKYNKU NPpoayKTOB NUTaHNA?
MoKynato MPOAYKTLl TONBKO OHMaMH

[Mokynato NPOaYyKTbl B OCHOBHOM OHM1alH, MHOrga odnanH

MoKynato MPOAYKTEl MPUMEPHO MOPOBHY OHMaMH U B OdaiH-MarasmHax
MoKynato NPOAYKThl B OCHOBHOM OMarH, MHOr4a OHMNamH

MoKynato MPOAYKThl TONBKO B 0dnanH-MarasmHax

'oe Bbl Yale 3aKasbiBaeTe NPOAYKTbI OHMaNH?

B MHTepHeT-MarasmHax putennepos

B MHTEpHET-MarasmHax oHNaH-pUTEnIepoB

Ha BuTpuHax

BepHyTbCs Ha crnaip,
0 HE6OMbLUMX Fopoaax

My>X4UHBI

3%
13%
45%
33%

6%

52%
32%

16%

Mon

HeHLWmnHbI

4%
6%
30%
44%

16%

60%
22%

18%

18-24

0%

8%

37%

42%

13%

33%

43%

24%

SIBC

ESTATE

BospacTt

25-34 35-44 45-60

7% 3% 3%
1% 8% 8%
46% 39% 31%
27% 42% 43%
9% 8% 15%
55% 79% 59%
33% 15% 33%
12% 6% 8%
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REAL ESTATE

EBreHuit BymaruH

YneH coseTa OVNPEKTOPOB,
pykoBoauTeb AenapTaMeHTa
no pa6OTe CO CKTaaCKmMn

M Npon3BOAOCTBEHHbIMU
nomMeweHnaMmn

Evgeniy.Bumagin@ibcrealestate.ru

EkaTtepuHa Horaii

pyKOBOD,I/ITeJ'Ib AernaptamMeHTa
l/ICCJ'Ie}:I,OBaHl/IIZ M aHaNNTUKN

Ekaterina.Nogay@ibcrealestate.ru

Banepwusa LlypaeBa

3amecTuTesnb pykoBoanTend
AernaptamMeHTa I/ICCJ'Ie,D,OBaHI/IVI
M aHaNNTUKN

Valerya.Shuraeva@ibcrealestate.ru

KceHnsa KameHckas

CTapLumii aHanuTUK genapTaMeHTa
NCCNefoBaHWii 1 aHanUTUKK

Ksenia.Kamenskaya@ibcrealestate.ru

Poccusa

MockBa, bL| Lighthouse
yn. Banosas, O. 26
moscow.russia@ibcrealestate.ru

CankT-leTepbypr, B, Maccax
yn. AtanbgaHekas, g. 17
st.petersburg.russia@ibcrealestate.ru

KasaxctaH

AnMatbl, SmArt.Point
yn. bansakosa, g. 280
almaty.kazakhstan@ibcrealestate.kz

C9) Cesxurecs ¢ Hamm S natdopma panHbIX
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